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INITIAL SETUP
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ROLA RANGE & PLANOGRAM
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ROLA RANGE
Special Order 
• Roof Racks
• Low Mount

Titan Tray

Connection 
Bolts

Tray 
Accessories
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ROLA POS 

What’s coming…

POS Kit sent direct to store

Items include 1 x header card, 2 x wing card, accessories, installation guide
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ROLA POS 

Installation Guide
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ROLA POS 

Installation Guide
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ROLA POS 

Installation Guide
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ROLA POS 

Installation Guide
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PROCESS
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SPECIAL ORDER RANGE

Tailor Fit Range
Custom Order Roof Racks Specific To Your Vehicle. Dispatched Within 72 Hours

This range is designed to be vehicle specific with a varied and 
wide selection of fitment styles available for most vehicles. 

Classic Tailor Fit Sports Tailor Fit Heavy Duty Tailor Fit Rail Bar Tailor Fit

Concealed cross bar 
option only

Concealed and 
extended cross bar 

options

Extended cross bar 
option only

Concealed and 
extended cross bar 

options
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SPECIAL ORDER RANGE ROOF RACK & LOW MOUNT

Step 1: Customer searches for custom roof rack via QR code

Each POS has a unique store QR code
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SPECIAL ORDER RANGE ROOF RACK & LOW MOUNT

Step 1: Customer searches for custom roof rack via QR code
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SPECIAL ORDER RANGE ROOF RACK & LOW MOUNT

Step 1: Customer searches for custom roof rack via QR code

RRP AUD

DIY Friendly or 
Specialist 

Installation 
Required

Ability to 
download 

instructions to 
phone

How to order

Team member to 
use this item code
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SPECIAL ORDER RANGE ROOF RACK & LOW MOUNT

Step 2: Customer places special order with team member.

Team member needs to retrieve special order price by…

Clicking on the ‘Rola Website’ link in managed 
bookmarks

This will take you to the Rola Retail Support 
Portal. Click on Pricing 
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Enter in the Rola Item Code in the search box.

Item code is shown on customers smart 
phone.
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‘One Click Copy Button’ from 
Rola Retail Site

Freight Charges:

There are NO freight charges. Enter $0.00

Est. Delivery Date:

Allow 3 business days for delivery to 

store if ordered prior to 2pm
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RETAIL SUPPORT 
PORTAL
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RETAIL SUPPORT PORTAL  CONTACT US
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Have a question?

1. Submit an enquiry form  
under ‘Contact’ page

2. Contact customer 
service on 1800 812 017

3. Visit FAQ page under 

‘Resources’ page
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1. Download POS 
Installation Guide

2. Download Training 
Material

3. Watch Marketing & 
Training Videos

RETAIL SUPPORT PORTAL  RESOURCES
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Additional Resources
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Thankyou


